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NON - INCLUSIVE COUNTRIES & RATES 

We recommend you turn off your Data Roaming in any of these countries to prevent high roaming
charges. The Bill Limit on your number will act as a second layer of protection. To find more info on
the our Bill Limits, please see our FAQ sheet.

Zone 1 : Azerbaijan, Bahamas, Benin, Botswana, Brunei, Central African Republic, Chad, Congo,
French Polynesia, Gabon, Gambia, Guam, Iran, Iraq, Ivory Coast, Kosovo, Madagascar, Micronesia,
Niger, Nigeria, Palestine, Rwanda, Solomon Islands, Sudan, Tajikistan, Togo, Uganda, Venezuela,
Yemen, Zambia. 

Zone 2 : Algeria, American-Samoa, Belarus, Bolivia, Cameroon, Guinea, Guinea-Bissau, Kyrgyz
Republic, Liberia, Malawi, Mauritania, Mauritius, Senegal, Seychelles, Sierra Leone, South Korea.

Zone 3 : Burkina Faso, Burundi, Cape Verde, Libya, Mali, Namibia, Nepal, Tunisia, Zimbabwe.

Zone 4 : Angola, Ascension Islands, Australia - Norfolk Island, Belize, Bhutan, Comoros, Cook
Islands, Cuba, Djibouti, Equatorial Guinea, Ethiopia, Falkland Isles, Greenland, Lebanon, Maldives,
New Caledonia, Norway MCP Cruise Ships, On Air, On Waves, Palau, Sao Tome & Principe,
Somalia, Syria, Timor, Turkmenistan.

Zone
Roamed call made

back to UK & in
country

Roamed call made out of
country (out of zone for

Europe)

Roamed call
received 

Roamed text Rate per MB

Zone 1 £1.20 £1.20 £0.90 £0.25 £0.12

Zone 2 £1.50 £1.50 £1.25 £0.50 £0.50

Zone 3 £2.00 £2.00 £1.80 £0.50 £1.50

Zone 4 £2.00 £2.00 £1.80 £0.50 £6.00

The data rates above
are per MB, not GB

Other:
*Calls to the Channel Islands and Isle of Man are not included within the 100 worldwide minute
bundle. They are charged at £1.50 per minute. 
If you exceed your monthly data allowance, overage is charged at £4.00 per GB, on both plans.
We offer the option to place your number on hold for £7.00 per month.
In order to help minimise the possibility of bill shock, we have powerful alerting tools available:

Email and/or text alerts will be sent to monitor data usage and chargeable calls & texts. You can
view your bills and usage on your billing portal.

If you require data in any of the
countries listed on this page,
please scan the QR code to
view our range of global data
only eSIMs.
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