
lowering roaming voice and data charges
for the yachting industry



RoamingExpert entered the yachting 
industry in March 2015 with the sole aim of 
lowering roaming charges. 

Since launching our roaming data 
sim solution in March 2015, we have 
seen the number of yachts we deal 
with rise from a peak of 66 in August 
2015 to just over 200 in August 2016. 

In addition to our data sim we now 
supply mobile phone contracts 
to over 40 yachts and several 
management and supply companies. 

To continue our growth in the 
industry, we have just launched 
our crew mobile plan. Our range 
of roaming data plans has also 
increased to include an even more 
competitive Europe only data tariff.

Our aim is to become the telecoms 
supplier of choice for the yachting 
industry and continue to find the 
solutions for the problems that our 
customers encounter.

I’d also like to take this opportunity 
to thank our existing clients for their 
custom and I look forward to meeting 
and speaking to those that yet aren’t.

Mark Pattman
Managing Director

our place
in the industry 

our aim is to 
become the 
telecoms supplier 
of choice for the 
yachting industry

“After several years of frustration, countless hours queueing in numerous 
countries and purchasing scores of sim cards I have finally found a solution 
for the most demanded item on any superyacht, fast uninterrupted internet.   
The ability to be able to roam between all the countries we visit on either 
side of the Atlantic for both data and voice with minimal and easily calculated 
expense.

Mark and his team at RoamingExpert were able to explain the costs and 
limitations in simple terms.  They are conscious in letting me know if our 
monthly data usage is approaching limits set by myself and ensuring that we 
get the best deal regardless of excessive data usage.  On the rare occasion 
that I have had a connection problem I have called and spoken directly with 
the technical team who have rapidly checked global network issues and 
quickly found a way to get us back online.  The ability to pool our data package 
across all of our sim cards allows me to work away from the yacht with ease.

Considering the importance placed on having reliable communications by 
yacht owner’s, guest’s and crew alike, the choice to trust RoamingExpert with 
the entire package for me is simple.”

D.Duke aka Shreda, Captain

“ “



At RoamingExpert, we understand the need 
for flexible mobile roaming solutions and 
have built a range of solutions specifically 
for the yachting industry.

about us
 

Daily Monitoring
Usage monitoring is carried out on our 
entire fleet on a daily basis.  Alerts are 
set at pre-determined levels (e.g. half of 
the bundle used). We will then contact 
you to see whether you require any extra 
data or if you would like a bar adding.

Flexible Billing Solutions
Invoices can be tailored to your 
requirements: multiple yachts on one 
invoice; multiple solutions on one invoice 
or individual invoices. Separate invoices 
can also be produced for charters.

Our Portal
Our online portal allows you to easily 
view your call data and invoices. Multiple 
level access permissions can be set so 
a management company can view the 
yachts they look after or a Captain can 
view their own usage.

Technical Assistance
Our technical support staff can provide 
assistance with the initial router 
configuration and can liaise directly 
with on-board engineers, or external IT 
support staff to quickly diagnose and 
correct any technical issues.

“I have worked with RoamingExpert’s SIM cards for 
over a year now and have found them easy to use and 
headache free. Guests have immediately noticed the 
difference in Internet speed they make. 
I really appreciate the flawless change between 
different networks and countries and the fact that I 
do not have to buy new SIM cards in every country we 
go to.  Our Internet Usage has grown to over 300GB 
per month in the season and it would be very difficult 
to cover the demand with traditional SIM cards.
I have had great experience and instant support from 
RoamingExpert’s support team. Thank you for all 
your help.” 

Janusz Walinski, Captain, M/Y RoMa

delivering very 
high levels 
of customer 
service and 
managing our 
customer’s 
needs

With over 15 years’ experience and in-depth knowledge of the mobile industry, we 
take great pride in delivering very high levels of customer service and managing our 
customer’s needs.

As our customer you will be able to take advantage of the following benefits:



“We began using RoamingExpert 
in 2015 as a support service to 
our existing VSAT connection. 

Due to the nature of our cruising 
schedule we began to rely on 
it to a greater extent than our 
VSAT. Generally the speed is 
significantly quicker than the 

VSAT and the data bundles 
are generous. I thoroughly 
recommend their service.”

Phil Gowing, Captain, M/Y The Mercy Boys

We have put together two sets of plans to 
cover usage wherever you travel:

data only plans 

Inclusive countries
Albania, Austria, Belgium, Bosnia & Herzegovina, Bulgaria, Canary Islands, Croatia, 
Cyprus (North & South), Czech Republic, Denmark, Estonia, Faroe Islands, Finland, 
France, French Territories, Germany, Gibraltar, Greece, Guernsey, Hungary, Iceland, 
Ireland, Isle of Man, Italy, Jersey, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, 
Monaco, Netherlands, Norway, Poland, Portugal (inc. Madeira and the Azores), 
Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey, United 
Kingdom.

European tariffs

Inclusive countries
Europe | All countries listed above plus Russia and Serbia.
Caribbean Islands | Anguilla, Antigua and Barbuda, Aruba, Barbados, Bermuda, 
Bonaire, British Virgin Islands, Cayman Islands, Curacao, Dominica, Dominican 
Republic, El Salvador, Grenada, Guadeloupe, Guyana, Haiti, Jamaica, Martinique, Puerto 
Rico, Saint-Barthélemy, St. Kitts and Nevis, St. Lucia, St. Vincent, Trinidad and Tobago, 
Turks and Caicos Islands, US Virgin Islands.
North America | Canada, Mexico, USA. 
Central and South America | Argentina, Brazil, Chile, Colombia, Costa Rica, 
Ecuador, French Guiana, Guatemala, Panama, Peru, Suriname, Uruguay.
Middle East | Israel, Qatar. 
Far East & Asia Pacific | Australia, China, Hong Kong, Indonesia, New Zealand, 
Singapore, Thailand, Japan.
Africa | Democratic Republic of Congo, Egypt, Kenya, Lesotho, Mozambique, 
South Africa.

World tariffs

 Inclusive Data
Monthly Cost

European Tariff World Tariff

10 GB £75.00 £100.00

25 GB £125.00 £200.00

50 GB £200.00 £300.00

75 GB £300.00 £400.00

100 GB £400.00 £500.00

150 GB £600.00 £700.00

250 GB £850.00 £950.00

500 GB £1,500.00 £1,600.00

1 TB £2,500.00 £2,600.00

•  All contracts are on a month by month basis.
•  If additional data is required mid-month, bundles cost £125.00 per 25GB with 
 no upper limit on the amount of data that can be added.
•  A data cap (equivalent of 50€) will be automatically in place to prevent usage 
 out of the inclusive countries.
•  The sim can be used in other countries, with most being charged at £200.00 
 per GB (full list available online).
•  Tariffs can be shared between multiple users, with each additional sim 
 charged at £75.00.
•  You can switch between the European and World tariffs at any time, and 
 between data variants at the start of the next billing period (1st of the month).
•  Bespoke tariffs are available upon request.
•  4G Roaming is available in the countries which are highlighted.
•  Delivery Fee: Europe £25.00 / ROW £45.00



voice & data plans

Our world crew tariff has been designed to be used by the crew 
on yachts and cover all voice and mobile data usage.

European solution
We have built a flexible tariff that gives unlimited calls and 
texts between European countries along with a data bundle 
that can be shared between the users. Simply visit our website 
roamingexpert.yachts/voice-data-tariffs and use the sliders to 
create a package to suit your requirements. By filling in a few 
basic details you will receive a detailed proposal.

Our voice & data tariffs offer :
• Unlimited calls and texts between European countries.
• Data bundle which can be shared amongst users.
• USA / Caribbean bundles can be added.
• All billing in GBP.

Key Points
• 30 day rolling contract.
• £37.50 per month (inc UK VAT).
• Uses a UK (+44) number.

What is included
• Unlimited calls and texts between European countries.
• 10GB Data.
• Inclusive data can be used within Europe, including the UK.
• £5.00 daily rate in 60 other countries, including USA & most of the Caribbean.

For full details please visit our website www.roamingexpert.yachts/crew-tariffs.

Global solution
If you are travelling outside of Europe, or require a higher quantity of data, please get in touch. By 
analysing your actual usage we can build a cost effective solution tailored to your specific needs.

Visit our website (www.
roamingexpert.yachts) click on voice 
& data tariffs to build your own 
tailored proposal.

individual crew phone plan



• Islander Nautifest Palma
21/04
As a partner of ACREW we will be attending 
their one day crew event at the Boat House.

• Palma Superyacht Show 
28/04 - 02/05
We are attending the 5th Palma Superyacht 
show, where you can find us in the ACREW 
Lounge (Stands SY35-38).

• MTB Superyachts, Rhodes 
14/06 - 17/06
Attending as a supplier, we will be available 
to meet throughout the event for one-to-one 
appointments.

• Monaco Yacht Show:
27/09 - 30/09
As a partner of ACREW we will be based at 
La Rascasse throughout the show. 

• Global Superyacht Forum, 
     Amsterdam

13/11 - 15/11
We will be attending our 3rd GSF, and will be 
available for meetings throughout the event. 

Please come and see us at 
one of our upcoming events 
during 2017 to discuss your 
requirements.

2017 events



We look forward to 
hearing from you and 
potentially working 
together over the 
coming months.

RoamingExpert Team

Corporate Member

get in touch  
Email: enquiry@roamingexpert.yachts
Web: www.roamingexpert.yachts
Telephone: +44 (0) 3300 555777

14 South Preston Office Village
Cuerden Way, Preston PR5 6BL 
UK

““



www.roamingexpert.yachts




